
“ I  hav e  l ong  admired  s t e i nway  p i an o s 

for  t h e i r  qu al i t i e s  o f  tone  c l ar i t y,  p i t c h  c ons i s t e n c y, 

t ou c h  re s p ons ive n e s s  an d  sup e r i or  c ra f t sman ship. ”

B I L L Y  J O E L



Routine service is an important part of piano ownership. There are three basic 
steps in maintaining the sound of your piano: tuning, which brings the piano 
back to  pitch;  voicing,  which af fects  the piano’s  tone;  and regulat ion,  the 
adjustment of the action mechanism which affects the touch of the piano.
 Tuning and voicing are different aspects of adjusting the piano to its optimum 
standard of performance. Tuning is the adjustment of the piano’s strings to 
the correct pitch. Voicing is the adjustment of the piano’s tone or sound and 

is done by softening or hardening the hammers and adjusting various parts of 
the piano’s keyboard mechanism. Regardless of its original voicing, every piano 
will acquire a somewhat brighter tone with time as the hammer felts become 
compacted the more they are struck against the strings.

For  To d ay  A N D  T O M O R R O W

A piano on a showroom floor will have been tuned to international standards 
several times before it left the factory. Unfortunately, no matter how well a 
piano is tuned, atmospheric variations can bring it off pitch. Ideally, a piano 
should be located out of direct sunlight and away from heating and cooling 
ducts and should be kept in an environment where the relative humidity is 
between 40 and 60 percent.
 With normal use and conditions, a piano should need only periodic tuning, 
perhaps twice a  year.  For reference,  a  concert  piano is  tuned before ever y 

performance and a piano in a professional recording studio is tuned several t imes 
per week.  Tuning is  a  craft  practiced by professionals  and,  for best  results, 
no one other than a trained technician should tune your piano. If you need a 
referral for a qualified piano technician in your area, contact your authorized 
steinway  dealer (visit www.steinway.com/dealer to find your dealer).  

S e r v i c ing  Y O U R  P I A N O

Tuning  Y O U R  P I A N O

S e r v i c ing  Y O U R  P I A N O



Some pianists prefer “bright” voicing, while others prefer a more mellow sound. 
Regardless of its original voicing, every piano will acquire a somewhat brighter 
tone over time. Under normal conditions, your piano should be voiced every 
two to three years. In the voicing process, the resiliency of the hammer felts is 

adjusted with special tools and then all notes are balanced so that the tone is 
uniform throughout the keyboard. This is a job requiring special skills and 
should be done only by a professional piano technician.

Over a period of two to three years, the action of your piano will vary somewhat 
from the evenness established at the factory and will need regulation by a 
trained technician. The need for regulation is a ref lection of the way that the 
piano is used. For reference, the action of a concert grand is regulated before 

every performance. steinway & sons  is  deeply committed to the continuing 
education of piano technicians and provides experienced piano technicians with 
comprehensive training at the c. f. theodore steinway  Technical Academy.

Your piano will likely be a showpiece in your home. Use a piece of clean 
cheesecloth — lightly dampened with plain water — to wipe away dust and 
fingerprints. Waxing the instrument is not recommended, as it eventually 
results in an unattractive build-up that must be professionally removed. The 

piano keys, both black and white, should be cleaned with a lightly dampened 
cloth. Avoid getting moisture on the sides of the keys.
 Inter ior  c leaning  by  a  profess iona l  should  b e  ar ranged throug h the 
steinway & sons  service department or an official steinway  dealer.

If you move your piano, either to a different location within the home or to an 
entirely different venue, use only professional piano movers who will have the 
equipment necessary to keep the instrument safe in travel. Grand pianos weigh 

roughly 100 pounds per foot of length. Don’t forget to have an experienced 
technician check and tune your piano after every move.

Voi c ing

R eg u l at i on

Mov ing

Fini sh / C are



“ T he re  i s  a  con s tanc y ,  n ot  on ly  w i t h  t h e  h ou s e  o f  s t e i nway , 

but  w i t h  t h e i r  b eaut i f u l  p i anos . ”

V A N  C L I B U R N



Whether you are a concert pianist, composer, music educator, or simply a person who finds music essential, there is a steinway that will meet your individual preference.

Ebony grands and uprights, our most popular pianos.
 steinway  Art Case pianos, designed in collaboration with notable artists.
 The Limited Edition Collection, which commemorates both people and 
events in the history of the piano.
 The Crown Jewel Collection, comprised of classic furniture styles and exotic 
veneers and finishes including East Indian Rosewood, Macassar Ebony, Santos 
Rosewood, Mahogany, Walnut, Kewazinga Bubinga, Figured Sapele, Dark Cherry, 
and African Pommele. In selecting these Crown Jewel Collection wood species, 
steinway & sons  adheres to the environmental protection guidelines of the 

Convent ion on Internat ional  Trade in Endangered Species  of  Wild Fauna 
and Flora.
 The Legendary Collection, comprised of re-creations of one-of-a-kind 
pianos from steinway’s  history. There have been three created thus far : The 
Alma-Tadema, designed with fine-art decorations by world-famous artist Sir 
Lawrence Alma-Tadema in 1887; the Peace Piano, a re-creation of the piano 
originally designed for the U.S. Pavilion of the 1939 World’s Fair ; and the White 
House Piano, a replica of the piano that has graced the East Room of the White 
House since 1938.

T he  Fami ly  O F  S T E I N W A Y - D E S I G N E D  P I A N O S

The Boston line, available in a wide variety of sizes and finishes, is unrivaled 
in its class and unmatched in value. Designed with the steinway  “Model A” 
wide-tail design to allow substantially more soundboard area than other pianos 

of the same length, the boston  has a unique and powerful sound that has been 
impressing performers and audiences alike for over 20 years.

In addition to the traditional styles and finishes, the steinway-designed essex 
piano line features beautiful, traditional furniture styles and finishes at a truly 

exceptional price and value.

B oston  P I A N O

E ss e x  P I A N O

Ste inw ay  P I A N O



S elec t ing  a  piano is  a  once- in-a- l i fe t ime exper ience  and deser ves  much 
consideration. You owe it to yourself to research your options and choose the 
ver y best  piano you can af ford.  And you should always keep in mind that 
quality manufacturers build the highest quality products.
 Since 1853, steinway  pianos have set the standard for sound, touch, and 
beauty. That is why steinway  pianos continue to be the overwhelming choice of 
pianists, composers, and performers around the world. The steinway-designed 

boston  piano joins steinway  as the exclusive choice of major music festivals, 
including Aspen, Tanglewood, Brevard, and Bowdoin, and in receiving rave 
reviews from performing artists, music conservatories, and piano educators 
wor ldwide .  And t he  steinway -des ig ne d  essex  p iano  of fers  t he  budget-
conscious consumer a high-level musical and aesthetic experience. If you’re 
unsure about which sound you prefer, you can take comfort in the fact that 
most artists who play for a living choose pianos from the steinway  family.

steinway. before it makes a sound, it makes a statement.

S ee  T H E  D I F F E R E N C E      Hear  T H E  D I F F E R E N C E      Fee l  T H E  D I F F E R E N C E

“It takes two individualities, two beings for chemistry to happen . 

Thank you for providing pianos that have personality and, even more importantly, soul.”  

H É L È N E  G R I M A U D



We  bu i l d  ou r  p i an o s  t o  m at c h  t h e  e x p e c t at i ons 

o f  the  w or l d’s  mos t  d e manding  c r i t i c s 

—  p e opl e  w h o  l ove  mu s i c .
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